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Brian Goodell, Debbie Hetrick, Gloria Grady, Cindy Lockwood, Jeremy Brown, and VP KyuJung Whang 

Nominated by four of her peers, Cindy Lockwood, is deserving of this award, not for one action, but 
because of her continuous actions.   

Each of the nominations mirror each other in their respect for her and Cindy’s  positive attitude and 
professionalism.  They speak of how she puts them first and makes them and the work they do feel 
important. Cindy helps them work through their problems, teaching them how to solve them to make 
their work run smoother.   

Even when she has had to change the work processes, from doing what she clearly enjoys and seeing 
programs that she developed and believes in be phased out, Cindy has maintained a positive attitude 
and promoted and exhibited leadership and integrity.  

Cindy is always in a good mood and can get along with all personality types, which is not easy to do 
all the time.  She is understanding, helpful, caring, and supportive.  Cindy is very well respected 
because she first gives respect to those she trains.  

Cindy has recently changed jobs and these four nominators feel that she has done a tremendous job 
at West Campus and her positive impact will benefit Cornell for years to come.  

As a manager for Campus Life Building Care staff she was diligent about listening to staff, getting out 
in all the areas and getting new products and equipment, all to make everyone’s jobs more efficient 
and physically less demanding.  Cindy played a large role in the maintenance mechanic apprenticeship 
program - a year-long program that gave 
housekeepers training in the maintenance field.  

As a Facilities Manager in Building Care Cindy has 
been a mentor and encourages employees to take 
part in informational sessions, classes, and 
training events that will help them grow. They all 
agree she will be missed at Campus Life!  
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